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When you installed the SIM card and battery to the Reolink Go, the
blue LED under the lens will keep turned on for about 5s and then
you will hear a voice prompt Network Connection Succeeded. If it
fails to perform the exact same way, you may follow the table below
to troubleshoot the issue.
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Check according to the LED status:

If the LED won't turn on, please reinstall the battery or try to
charge the battery for one hour and try again.

If all above still doesn't work, please provide the camera's UID and
your test result to support team for further assistance.


Facebook

 
Twitter

 
LinkedIn

Have more questions? Submit a request

Return to top ⬆

https://www.facebook.com/share.php?title=Reolink+Go+Failed+to+Connect+to+the+Network&u=https%3A%2F%2Fsupport.reolink.com%2Fhc%2Fen-us%2Farticles%2F360013701133-Reolink-Go-Failed-to-Connect-to-the-Network
https://twitter.com/share?lang=en&text=Reolink+Go+Failed+to+Connect+to+the+Network&url=https%3A%2F%2Fsupport.reolink.com%2Fhc%2Fen-us%2Farticles%2F360013701133-Reolink-Go-Failed-to-Connect-to-the-Network
https://www.linkedin.com/shareArticle?mini=true&source=Reolink&title=Reolink+Go+Failed+to+Connect+to+the+Network&url=https%3A%2F%2Fsupport.reolink.com%2Fhc%2Fen-us%2Farticles%2F360013701133-Reolink-Go-Failed-to-Connect-to-the-Network
https://support.reolink.com/hc/en-us/articles/115004039093
https://support.reolink.com/hc/en-us/requests/new
https://support.reolink.com/hc/en-us/requests/new


Recently viewed articles

Choose SIM Card for Reolink Go

"Network Connection Failed" Voice shows up when configure Reolink
Go for the 1st time

Customize APN for Reolink Go

Related articles

"Network Connection Failed" Voice shows up when configure Reolink
Go for the 1st time

Connection Failed of Reolink Go After Working a Few Hours

Cannot log in via Reolink Client on the LAN

No Video on Live View Page via the Web Browser

Failed to Set up Push Notification

Comments
0 comments

Please sign in to leave a comment.

https://support.reolink.com/hc/en-us/articles/360009756673-Choose-SIM-Card-for-Reolink-Go
https://support.reolink.com/hc/en-us/articles/360009657833--Network-Connection-Failed-Voice-shows-up-when-configure-Reolink-Go-for-the-1st-time
https://support.reolink.com/hc/en-us/articles/360009537014-Customize-APN-for-Reolink-Go-
https://support.reolink.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCOltP9JTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCA0gfdJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJ5L2hjL2VuLXVzL2FydGljbGVzLzM2MDAwOTY1NzgzMy0tTmV0d29yay1Db25uZWN0aW9uLUZhaWxlZC1Wb2ljZS1zaG93cy11cC13aGVuLWNvbmZpZ3VyZS1SZW9saW5rLUdvLWZvci10aGUtMXN0LXRpbWUGOwhUOglyYW5raQY%3D--46da8cd105cfe56560d44b254d51570dff7fd57a
https://support.reolink.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCM1yPdJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCA0gfdJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJfL2hjL2VuLXVzL2FydGljbGVzLzM2MDAwOTUyODAxMy0tQ29ubmVjdGlvbi1GYWlsZWQtb2YtUmVvbGluay1Hby1BZnRlci1Xb3JraW5nLWEtRmV3LUhvdXJzBjsIVDoJcmFua2kH--233d4ff38fe1966b98df63ecb95fd5afefe83a4a
https://support.reolink.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCCaYftJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCA0gfdJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJQL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxMzc5NzQxNC1DYW5ub3QtbG9nLWluLXZpYS1SZW9saW5rLUNsaWVudC1vbi10aGUtTEFOBjsIVDoJcmFua2kI--8ce78674bc243b136b8261285977bbfb6cecf91d
https://support.reolink.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCP6mZdJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCA0gfdJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJTL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxMjE2MjgxNC1Oby1WaWRlby1vbi1MaXZlLVZpZXctUGFnZS12aWEtdGhlLVdlYi1Ccm93c2VyBjsIVDoJcmFua2kJ--17f9be2f438cae8f2c9bc650c99bb8e44a178bc2
https://support.reolink.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCMHXetJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCA0gfdJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJHL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxMzU1MTU1My1GYWlsZWQtdG8tU2V0LXVwLVB1c2gtTm90aWZpY2F0aW9uBjsIVDoJcmFua2kK--97183db7cd98f0785ffb755869fad7178c81c9d7
https://support.reolink.com/hc/en-us/signin?return_to=https%3A%2F%2Fsupport.reolink.com%2Fhc%2Fen-us%2Farticles%2F360013701133-Reolink-Go-Failed-to-Connect-to-the-Network


Store

4G LTE Camera

Battery Powered Cameras

PoE Security Cameras

WiFi Security Cameras

Security Camera Systems

Accessories

 Company

About Us

Privacy Policy

Terms & Conditions

Contact Us

 Social

Facebook

Twitter

YouTube

Instagram

Community

Store +

Company + +

Social + +

https://reolink.com/product/reolink-go/
https://store.reolink.com/battery-security-cameras/
https://store.reolink.com/poe-ip-cameras/
https://store.reolink.com/wifi-security-cameras/
https://store.reolink.com/security-camera-systems/
https://store.reolink.com/accessories/
https://reolink.com/about-us/
https://reolink.com/privacy-policy/
https://reolink.com/terms-conditions/
https://reolink.com/contact-us/
https://www.facebook.com/ReolinkTech/
https://twitter.com/ReolinkTech
https://www.youtube.com/channel/UCEHKZX6fFVtWd4tnnRkzrMA
https://www.instagram.com/reolinkcams/
https://reolink.com/forum/
javascript:void(0);
javascript:void(0);
javascript:void(0);

